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Infrastructure for Government
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http://www.egov.gov.sg/g2c_singpass.htm 2003.7.17
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e-Government Action Plan
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Delighted Customers
Connected Citizens Networked
Government
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Delighted Customers
1
75 1
2003 2006
90
80 2006
12
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e-Government Policy Committee

e-Government Advisory Panel

Chief Technology Officer
Chief Information Officer 22

Infocomm Development Authority of Singapore

22 (Statutory Board)
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Electronic Services Division
E-Government Planning and Management Division
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Groups Communications Office
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Groups Management Office
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Singapore
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Singapore Government Directory Interactive
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Singapore Government Online Portal  (http://www.gov.sqQ)
The Singapore Government Website 1995

SINGOV
Announcements

100 25

25 http://lwww.gov.sg/singov/about.htm 2003.7.31
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Public Service Directory Interactive
Public Service Directory Interactive (http://www.psdi.gov.sq)
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to IRAS E-Filing
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Electronic Filing PIN
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e-Payment
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14 (2003)

Accenture, ‘e-Government Leadership: Engaging the Customer’ (2003)

Infocomm Development Authority of Singapore, ‘Connected Singapore A
new blueprint for infocomm development’ (2003)

Infocomm Development Authority of Singapore, ‘2002 Survey on Infocomm
Usage In Households’ (2003)

Infocomm Development Authority of Singapore, ‘Survey on Infocomm Usage
In Households 2000’ (2001)

Infocomm Development Authority of Singapore, ‘e-Government Brochure
2003: eGovernment: Delighting Customers, Connecting Citizens’,

(2003)

Infocomm Development Authority of Singapore, ‘e-Government Brochure
2001: Accelerating, Integrating, Transforming Public Services’ (2001)

Infocomm Development Authority of Singapore, ‘Infocomm21 Singapore
Where the Digital Future Is’ (2000)

International Telecommunication Union (ITU), ‘Internet indications: Hosts,
Users and Number of PCs 2002’ (2002)

National Computer Board of Singapore, ‘The IT2000 Report A Vision of An
Intelligent Island’ 1992

Jeffery BH Tan and James SL Yong, “Many Agencies, One Government-
Singapore’s Approach to Public Services Delivery”, E-Government in
Asia, Times Editions (2003)

United Nations, ‘World Public Sector Report 2003 E-Government at the
Crossroads’ (2003)

United States Department of Commerce, ‘A NATION ONLINE: How
Americans Are Expanding Their Use of the Internet’ (2002)

eGovernment http://www.egov.gov.sg/
Infocomm Development Authority of Singapore
http://www.ida.gov.sq/
IRAS http://www.iras.gov.sg/
eCitizen http://www.ecitizen.gov.sg
SINGOV http://www.gov.sg
Singapore Infomap  http://www.sg
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Singapore Government Directory Interactive
http://www.sgdi.gov.sg
Public Service Directory Interactive

http://www.psdi.gov.sg
Application for Passport On-line Electronic System(APPLES)

https://www.psi.gov.sg/NASApp/tmf/ TMEServlet?app=MHA-SIR-APPLE
S&isNEW=true&Reload=true
GeBIZ http://www.gebiz.gov.sqg/
CPF http://www.cpf.gov.sq/
Trade Net
http://www.tradenet.gov.sg/trdnet/index_home.jsp
One-Stop Public Entertainment Licensing Centre OSPEC

http://www.gov.sg/mha/spf/ecitizen/services/ OSPEC/Generated/Inde
x/ospec.html
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